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1. MACHOOPT PABOYEM IMPOI'PAMMBI JTUCIUILIUHBI
Opranusanus TYpu3Ma 1 IKCKYPCHii 32 py0e:koM

1.1. Ob6aacTh NpuMeHeHUs1 MPOTrPaMMbI

Pabouas mporpamma TUCHMIUIMHBI SIBJISIETCSI YacThIO NMPOTPaMMBbl MOJITOTOBKH CIEI[HATHCTOB
cpegnero 3BeHa B coorBeTcTBUM ¢ DPI'OC mno cnemumansHoctu CIIO 43.02.16 Typusm wu
rOCTENPUHUMCTBO.

PaGouass mnporpamMma JOUCHUIUIMHBI MOXXET OBITh HCIIOJNB30BaHA B JOMOJHHUTEIBHOM
npodeccuoHaIbHOM 00pa30BaHUM (B MPOrpaMMax MOBBIIICHUS KBATM(UKAIMH U TEPETIOATOTOBKU) U
npodecCHOHANBbHOM TMOATOTOBKE IO HAIpPaBJICHUSM MOATOTOBKH, CIEHUATBHOCTIM U pabouuM
npodeccusm CIIO, Bxoasamum B coctaB ykpynHeHHo rpymniisl 43.00.00 CepBuc u Typu3M.

PaGouas mporpaMMa JUCHMILTUHBI MOKET OBITH aJanTHpOBaHa AJisi 00y4YeHUs UHBAJIUIOB U JIHIL C
OrpaHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBBSI.
1.2. MecT0 AUCUMIUVIMHBI B CTPYKTYpe OCHOBHOH TNpPo(ecCHOHAIBLHONH 00pa3oBaTe/bHOM
nporpammbl: jguctumnHa OIL.14 Opranumsanust TypusMa M 3KCKYpCHM 3a pyOexoMm sBIsieTCS
00s13aTeIbHON YacThiO 00IIEenPO(ECCHOHATIBHOTO IIUKIa 00pa30BaTEILHON MPOrPaMMbl B COOTBETCTBHH C
®I'OC no cnennansHocty 43.02.16 Typusm U rocTeNpUUMCTBO.
1.3. Heab u miianupyembie pe3yJbTAThl 0CBOCHH S JUCHMIIIMHbI:
1.3.1. Ileap AMCHMIJIMHBI: TOJy4Y€HHE OOYYAIOUIMMHUCS CIEUUAIBHBIX 3HAHUNA M IpEICTaBICHHH,
HEOOXOAUMBIX U1 padOTHI B TpoeCcCHOHAIBHOMN AesTenbHOCTH B cooTBeTCTBUU ¢ PI'OC.
1.3.2. IlnanupyeMble pe3yJbTaTbl OCBOCHHS JHCIUIIHHBI:

Oco0oe 3HaueHue NUCHUIUIMHA UMeeT Npu (OPMUPOBAHUN U PA3BUTHH:
- 00IMX KOMIIETEHIHIA:

Kon DopMyJIHpPOBKA 3HaHuA, yMeHHUS

KOMIIeTEeHIIUH KOMIIeTEHIIUH

OK 01 Bri6upats CrocoObl | YMeHHs:
pCIICHUA 3aJ1a4y | — pacro3HaBaTh 33J1auy W/HIN TpoOIeMy B
npohecCHOHATBHON npodeccuoHaTFHOM U/ WU COIUATBHOM KOHTEKCTE,
ACATCIIBHOCTH — aHaJM3upPOBaTh 337a9y U/WIH IPOOJIeMY H
OPUMCHHUTCIIBHO K | BBIIEHATH €€ COCTABHBIC YACTH;
pasInNIHbIM — ONPEAEIISATH ITAIbl PEIICHUS 3a1a4H;
KOHTEKCTam

— BBIIBIIATH B 9 (EKTUBHO UCKATh HH(POPMAIIHIO,
HEOOXOIMMYIO ISl pEeLICHUs 3a4a4K W/WIHA IPOOIeMbl;
— COCTAaBJIATH IUIaH JEHCTBUS;

— ONpeaeNsITh HeOOXOIUMBIE PECYPCHI;

— BIIAQJIETh aKTyaJIbHBIMU METOJaMH pabOTHI B
npogeccHOHATbHON M CMEXHBIX cepax;

— pean30BbIBAaTh COCTABJICHHBIN IUIAH;

— OLICHUBATh PE3yJbTAT U MOCIEICTBUS CBOUX
JENCTBUM (CaMOCTOSTENIBHO WU C TIOMOIIBIO
HaCcTaBHUKA).

3HaHuA:

— aKTyaJbHBIH MPOGECCUOHATHHBINA U COITUATBHBIN
KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh U KUTb;
— OCHOBHBIE HCTOYHHUKHN UH(OPMAIIMU U PECYPCHI JUIS
pelieHus 3a1a4 U npoodsieM B mpodhecCuoHaTbHOM
W/WIIN COLMAIBHOM KOHTEKCTE;

— QJITOPUTMBI BBITIOJTHEHUS paboT B
npoQecCHOHAIBHON U CMEXKHBIX 00J1aCTsIX;

— MeToAbI paboThl B MPO(eCcCHOHANBHOM U CMEKHBIX




cdepax;

— CTPYKTYpY IUIaHa JUIs PelICHHs 3a/ay;
THIOPSI/IOK OLICHKH PEe3yJIbTaTOB PEIICHUS 3a/1a4
poheCCHOHATTLHON IEATEIbHOCTH.

OK 02

Hcnons3oBath
COBpPEMEHHBIE CpPEJICTBA
NIOMCKa, aHaiu3a U
UHTEPIPETANN
uHpOpMaLuy, u
MH(GOpPMaIMOHHbIE
TEXHOJIOTHH JUIs
BBITTOJTHEHHS 3a/1a4y
npodeccuoHanbHOM
JeSITeTbHOCTH

Ymenus:

— OmpeneNsTh 3a7a4uu I MOUCKa HHPOPMALIUY;

— ompenensaTh He0OX0UMbIE HCTOUHUKH
uHpOpMaIUH;

— TUIaHUPOBATh MPOIECC IOUCKA; CTPYKTYPUPOBATh
HOoJIy4yaeMyro HHPOPMAIIHIO;

— BBIACIATH HaMbOOJIee 3HAUMMOE B IIEPEUHE
nH(popMaLuu;

— OILICHUBATh MPAKTUYECKYIO 3HAUUMOCTb
pe3yIbTaTOB MOKCKA;

— 0(QOpMIATH Pe3yIbTATHI MOUCKA, IPUMEHSTh
CpeacTBa MHPOPMAITMOHHBIX TEXHOJIOTUN IS
peteHust mpohecCHOHABHBIX 33134,

— HCII0JIb30BAaTh COBPEMEHHOE MPOTrPaMMHOE
obecIieyenue;

— WCTOJIB30BaTh Pa3IMYHbIC IIU(PPOBBIE CPEICTBA IS
petieHust npoheCCUOHANTBHBIX 3aau.

3Hanmus:

— HOMEHKJaTypa UH()OPMALMOHHBIX HCTOYHUKOB,
MIPUMEHSIEMBIX B MPO(ECCHOHAIBHON IeSATETbHOCTH;
— MPHUEMBI CTPYKTYPUPOBAHUS HH()OPMALINY;

— (dopmar odopmieHHs pe3yIbTaTOB MOUCKA
nHpOpMaILKU, COBPEMEHHBIE CPEJICTBA U YCTPOHCTBA
uHbOopMaTU3aLUY;

— TMOPSIOK UX MPUMEHEHUS U IPOrPAMMHOE
obecrieueHne B MpoeCcCHOHATBHON EATETLHOCTH B
TOM YHCJIE C UCIIOJIb30BaHUEM IIM(PPOBBIX CPEJCTB.

OK 03

IInanupoBaTh

u pean30BHIBATh
COOCTBEHHOE
npodeccuoHanbHOE U
JUYHOCTHOE pa3BUTHE,
MpeIPUHIMATEIBCKY IO
JIESITCIIbHOCTD B
npoheccuoHaNBHOM
chepe, UCMOIB30BATH
3HAHUS 10 TPABOBOU H
(¢buHaHCOBOM
TPaMOTHOCTH B
Pa3IMYHBIX KU3HCHHBIX
CUTYyaIHSIX

Ymenus:

— OMpenensTh aKTyaTbHOCTh HOPMATUBHO-TTPABOBOM
JOKYMEHTAITUHU B TPOPECCHOHATBHOMN JCSITeTLHOCTH;
— MPUMCHSTH COBPEMCHHYIO HAyUHYO
npodeccruoHaNbHYI0 TEPMUHOIIOTHUIO;

— ONPEICNITh U BEICTPAaUBATh TPACKTOPUHU
poeCCUOHATBLHOTO PA3BUTHUS M CAMOOOPa30BaHUS;
— BBISIBIISITH JIOCTOWHCTBA M HEJIOCTATKH
KOMMEPYECKOUN UAEH;

— TIPE3CHTOBAThH UJICH OTKPHITHS COOCTBEHHOTO Jejia B
po(heCCUOHATTLHON JeSTeIIbHOCTH;, O(OPMITSITH
On3HeC-IIJ1aH;

— PpaccUUTHIBATh pa3Mephl BHIIIAT MO MPOIEHTHBIM
CTaBKaM KpPEIUTOBAHUS;

— OMpeneNsITh UHBECTUIIHOHHYIO NIPUBJICKATEILHOCTD
KOMMEPUYECKUX HJIeH B paMKax podheCCHOHATLHOM
JeSITeITbHOCTH;

— TPE3eHTOBATh OM3HEC-UJIEIO;

— ONpEeIeNSITh UCTOYHUKH (DMHAHCUPOBAHUSI.
3HaHusn:




— coJepXaHHe aKTyaJlbHOM HOPMAaTUBHO-IIPABOBOM
JOKyMEHTAINH;

— COBpEMEHHas Hay4Has ¥ Npo(ecCHOHaIbHAs
TEPMUHOJIOTHS;

— BO3MOXHbIE TPAEKTOPHUHU MTPO(ecCHOHATBHOTO
Pa3BUTHA U CaMOOOPa30BaHMUS;

— OCHOBBI IIPEANIPUHUMATENECKOM JeSITeIbHOCTH;
OCHOBBI (PMIHAHCOBOM I'PAMOTHOCTH;

— mpaBuia pa3pabOTKu OU3HEC-IIaHOB;

— TIOPS/IOK BBICTPAWBAHUS IIPE3CHTAINH;

— KpeIuTHble OAHKOBCKHUE MPOIYKTHI.

OK 04 OddexTuBHO Ymenus:
B3aWMOJICHCTBOBATh U | — OPraHU30BBIBaTh PAOOTY KOJUICKTHBA
paboTaTh B KOJIJIEKTHBE | 1 KOMAaHJIbI;
1 KOMaHZE — B3aUMOJEHUCTBOBATH C KOJUIETAMH, PYKOBOJICTBOM,
KJIMEHTaMH B X0J1€ TPO(eCCUOHATILHON JeSTEIIbHOCTH.
3HaHunA:
— TICUXOJIOTMYECKHUE OCHOBBI JEATEIbHOCTH
KOJUJIEKTUBA, TICUXOJIOTUYECKUE OCOOCHHOCTH
JIMYHOCTH;
— OCHOBBI IPOEKTHOU JI€ATEIbHOCTH.
OK 05 OcCylecTBIATh YCTHYIO | Y MEHHUS:
" MUCHbMEHHYIO | — TpaMOTHO M3JIaraTh CBOM MBICITH U O(POPMIISATH
KOMMYHHKAIHAIO Ha | JOKYMEHTBI 10 Ipo(ecCHOHANbHOM TeMaTUKe Ha
rOCyJTapCTBEHHOM TOCYJaPCTBEHHOM SI3bIKE, IPOSIBIATH TOJIEPAHTHOCTD B
A3BIKE Poccuiickoii | pabouem KOJUIEKTHBE.
®enepaui ¢ ydyeToM | 3HaHUA:
0CoOeHHOCTEH — 0COOEHHOCTHU COLMANBHOTO U KYJIBTYPHOTO
COouaJIbHOIO U | KOHTEKCTA,
KyJIbTypHOIo — mpaBuiIa 0QPOPMIICHHS JOKYMEHTOB M MTOCTPOCHHS
KOHTCKCTa YCTHBIX COOOIIECHUH.
OK 09 [Tonb30BaTbCA Ymenus:
npodeccuoHanbHOM — TOHUMATh OOIIUI CMBICIT YETKO MPOU3HECEHHBIX

JIOKYMEHTalue Ha
rocyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaxX

BBICKA3bIBAHUI HA N3BECTHHIC TEMBI
(mpodeccroHanbHbIE M OBITOBBIC), TOHUMATh TEKCTHI
Ha 0a30BbIe MPO(PECCHOHANBHBIE TEMBI;

— y4YacTBOBATh B JIMAJIOTaX HA 3HAKOMEBIC 00IIHE U
npo¢ecCuOHaTbHBIE TEMBL;

— CTPOUTH MPOCTHIE BBICKA3bIBaHUS O ceOe U 0 CBOEH
npodeccroHaNbHOM eATeTbHOCTH;

— KpaTKo 0OOCHOBBIBATh M OOBSICHATH CBOM JIEHCTBUS
(TexymIye u MmIaHupyembie);

— TMHCaTh NPOCTHIE CBS3HBIE COOOUICHHS Ha 3HAKOMBIE
WJIM UHTEPECYIOUE MPOPECCHOHATHHBIE TEMBI.
3HaHus:

— TMpaBUJIa MOCTPOCHUS MPOCTHIX U CIOKHBIX
MIpeIIOKEHUH Ha TpodecCHOHATEHBIC TEMBI,

— OCHOBHBIE O0IIEYIOTPEONTEIIBHBIC TJIar0JIbI
(ObITOBas M podeccroHaTbHAS JEKCHKA);

— JIEKCUYE€CKU MUHUMYM, OTHOCSIIMICS K ONMIMCAaHUIO
IPEIMETOB, CPEJICTB U MPOIIECCOB MPOdecCHOHATEHOM
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ACATCIIbHOCTH,

— 0COOEHHOCTHU IMPOU3HOILIECHUS;

— TIpaBWJIa YTEHHS TEKCTOB MPOQECCHOHATIBHOM
HaNpaBJICHHOCTH.

- npodeccuoHaNbHBIX KOMIIETECHIIUHA:

Kona
KOMIIeTeHIINH

®opmyIMpOBKA
KOMIIETECHIIUH

3HaHuA, YMEHNS, HABBIKH

K 1.1.

[InanupoBath
TEKYILYIO
JIeSATEIbHOCTh
COTPYAHUKOB CITyKO
IPEANPUATHI
Typu3Ma u
roCTENpPUUMCTBA

HaBbixku:

—  TPOU3BOJUTH KOOPAMHAITMIO PaOOTHI COTPYTHUKOB
CITy>KOBI IPEATNPUATHUS TYPU3Ma U TOCTETIPUUMCTBA;

—  HCHOJIb30BAaTh TEXHUKY MEPETOBOPOB, YCTHOTO
oO1IeHHsI, BKIItOUYas Tesie()OHHbIE IEPETOBOPBHI.
Ymenun:

—  BJIQJIETh TEXHOJIOTHEH JIeTOMPOU3BOICTBA (BEICHHE
JOKYMEHTAIlUH, XpaHeHNE U U3BJIeUeHNE HHPOPMAITIH);
—  BJAJCTh TEXHUKOU MMEPETrOBOPOB, YCTHOTO OOIICHHUS,
BKJItOUas Tesie)OHHBIE IEPETOBOPHL;

—  BIIQJETh KYJIBTYPOU MEXKIMYHOCTHOTO OOIICHUS.
3Hanusa:

—  3akoHoparenscTBO Poccuiickoit deneparuu B cdepe
TypHU3Ma U TOCTETIPUHUMCTBA;

—  OCHOBBI TPYJIOBOT'O 3aKOHOAATENBCTBA Poccuiickoit
®enepanny;

—  OCHOBBI OpTaHU3ALINH, FIAHUPOBAHUS U KOHTPOJIS
NEeSATEIbHOCTH COTPYIHUKOB;

—  TeopHs MEXIUYHOCTHOTO U JCIIOBOTO OOIIEHUS,
MIePErOBOPOB, KOH(MIMKTOIOTHH;

—  OKa3bIBaTh MEPBYIO IOMOIIIb;

—  IICHBI HAa TYPUCTCKUE POIYKTHI U OTACIIbHbBIC
TYPUCTCKHUE U JIONTOJTHUTEIbHbBIE YCIYTH;

—  aCCOPTUMEHT U XapaKTEPUCTHUKU IpeaaraeMbIxX
TYPUCTCKHUX YCIYT;

—  TIpOrpaMMHOE 00ECTICUCHHE IeATeTbHOCTH
TYPUCTCKUX OpraHU3alLlNi;

—  9THUKY JIETIOBOTO OOIICHUS;

—  OCHOBBI JIEJIONPON3BOJICTBA.

K 1.2.

Opranu3oBbIBaTh
TEKYIIYIO
JeSITeTbHOCTD
COTPYJIHUKOB CIIykO0
IPEANPUATHI
Typu3Ma u
TOCTETIPUMMCTBA

HaBbikn:

—  OCYHICCTBJISTH OPTraHU3AIMIO M KOHTPOJIb paOOTHI
COTPYJIHUKOB CITy>KObI IPEANPUATHUS TYypHU3Ma U
TOCTETIPUUMCTBA.

Ymenus:

—  B3aUMOJICUCTBOBATh C TYPOIIEPATOPAMH,
HKCKYPCHOHHBIMH 0I0pO, KaccaMu MPOIaKu OUIIETOB.
3HaHu:

—  OCHOBBI TPYJIOBOT'O 3aKOHOAATENBCTBA Poccuiickoit
Oenepauny;

—  OCHOBBI OpraHU3aIINH, JITAHUPOBAHUS U KOHTPOJIS
NEeSATEIbHOCTH COTPY/IHUKOB;

—  aCCOPTUMEHT U XapaKTEPUCTHUKU IpeaaraeMbIx




TYPUCTCKHUX YCIIYT;

—  IpOrpaMMHOE 0OECIIeYEHHE AEATEIIbHOCTH
TYPUCTCKHUX OpraHu3aLuii;

— _ OCHOBBI JIEIIONPOU3BOJCTBA.

IIK 1.3.

KoopaunupoBats u
KOHTPOJIMPOBATH
JeSITeNIbHOCTD
COTPYTHUKOB CIIYkKO0
NpEaNPUATHI
Typu3Ma u
rOCTENPUUMCTBA

HaBbiku:

—  IPOM3BOJUTH KOOPAMHALUIO paOOThl COTPYAHUKOB
CJ'IY)K6BI OpeaAnpuATUd Typru3Ma U TOCTCIIPUUMCTBA.
Ymenus:

—  BIAJAETb TEXHOJOI'MEH JeI0NPOU3BOJICTBA (BEIECHUE
JOKYMEHTAI[UH, XpaHEeHUE U U3BJIeUeHUE HHPOPMAIIHH).
3HaHus:

—  3axkoHoparenbscTBO Poccuiickoit denepanuu B cepe
TypU3Ma U TOCTENPUHUMCTBA;

—  OCHOBBI TPYJIOBOI'0O 3aKOHOAATENBCTBA Poccuiickoit
®denepanuu;

—  OCHOBBI OpraHU3allMH, IJITAHUPOBAHUS U KOHTPOJIS
NeSITEIbBHOCTH COTPY/IHUKOB;

—  Teopus MEXIUYHOCTHOTO U JEJIOBOTO O0IIeHUS,
MEPEroBOpOB, KOH(IMKTOJIOTHH;

- OKa3bIBaThb IEPBYIO ITIOMOIIb

—  LIEHBI HA TYPUCTCKHUE MPOIYKTHI U OT/ICIbHbBIE
TYPUCTCKUC U NONMOJIHUTCIBHBIC YCIIYT'U;

- ACCOPTUMCHT M XapaKTCPUCTHUKU ITPEATIaracMbIX
TYPUCTCKHUX YCIIYT;

—  [pPOrpaMMHOE OOECIeUeHUEe NeATEIbHOCTU
TYPUCTCKUX OpPTraHU3alINL;

—  3THKY JIeJI0BOro OOLICHHUS;

—  OCHOBBI JICJIONPOU3BOJCTBA.

IIK 2.1.

OdopmisTh
1 00pabaThIBaTh
3aKa3bl KIIMCHTOB

HaBbiku:

—  KOHCYJBTUPOBAaHHE TYPUCTOB IO MPaBUJIaM U
peaMeTy 3akasa (oopmIiIeHHE, 1IeHa, TapaMeTPhI,
CPOKHU M MECTO BBITIOJTHCHHUS 33aKa3a);

—  OCYUIECTBJICHUE IIpHeMa 3aKa30B OT TYPHUCTOB;

—  TIpOBepKa HAIMYHWS BCEX PEKBU3UTOB 3aKa3a,

—  unaeHTUdUKALUS BUJA 3aKa3a;

—  HampaBJICHHE 3aKa3a B COOTBETCTBYIOIIECE
Mo/ipa3iefieHue TyporepaTopa u ero KOHTPOJIb;

—  KOPPEKTHUPOBKA CPOKOB U YCIOBHI BBITTOIHEHUS
3aKa30B U B cIy4ae HE00X0IMMOCTH HH)OPMUPOBAHHE
3aKa34MKOB (TypHUCTOB) 00 M3MEHEHUU apaMeTPOB
3aKasa.

Ymenus:

—  B3aUMOJICHCTBOBATH C TypOIepaTOpaMH,
IKCKYpPCHOHHBIMU OFOPO, KacCaMH MPOJaKH OUJIETOB,
TPAHCTIOPTHBIMU KOMITAHUSMHU, Meet-KOMITaHUSMU;

—  BJAJACTh KYJBTYPOU MEKIUIYHOCTHOTO OOIICHHUS;
—  BJAJCTh TEXHUKOW IMEPETOBOPOB, YCTHOTO OOIICHMS
C KJIMEHTOM, BKJIIOUYas Teie(OHHBIC IEPETOBOPHI;

—  BJIAJIETh TEXHUKOW KOJIMYECTBEHHOM OLICHKH U
aHayM3a HHGQOPMALIUK;




—  BJIaJETh METOJMKOW XPAHECHUS U MMOMCKA
UHpOpMAINH;

—  BECTH JOKYMEHTAIMIO, XpaHCHHE U M3BIICYCHUE
uHpOpMaLNH;

—  TIOJB30BATHCS KOMITBIOTEPHBIMH IPOTPAMMaMHU
OpOHUPOBaHUSI TYPOB;

—  OCYILECTBJISATH KOHTPOJIb 32 CBOEBPEMEHHBIM
BBITTOJIHEHUEM 33Ka3a,

—  cobupath, 00pabaThIBaTh U AHATTU3UPOBATH
CTaTUCTHYECKHE JaHHBIC;

—  (dopmupoBaTh OAaHKHU JaHHBIX.

3HaHuA:

—  3akoHojarenbcTBO Poccuiickon denepannn B
cdepe Typusma,

—  HOpPMAaTHBHBIE JOKYMEHTBI, PEerJIaMeHTUPYIOIINE
OpraHMu3alI0 TYPONEPATOPCKON U TypareHTCKOU
NeSTeIbHOCTH;

—  ACCOPTUMEHT U XapaKTEPHCTUKH TPEIIaracMbIxX
TYPUCTCKHX MPOJYKTOB;

—  I[IEHBI HAa TYPUCTCKHE MPOAYKTHI H OTACIbHBIC
TYPUCTCKHE U JIOTIOTHUTEIILHBIE YCITYTH;

—  CHCTEMbI OpOHUPOBAHUS YCIIYT;

—  OopraHu3aiuio paboThl ¢ 3alIpOcaMH TYPHCTOB;
—  TpeboBaHUsA K OPOPMIICHHIO U YUETY 3aKa30B;
—  TIOPSIIOK KOHTPOJIS 332 IPOXOXKICHUEM H
BBITIOJIHEHHEM 33aKa30B;

—  BMJIbI TEXHUUYECKHX CPEJCTB cOOpa u 00paboTKu
WH(POPMAIINH, CBSI3H U KOMMYHHKAIIHIA;

—  TIporpamMMHoOe oOecrieueHHe AesITeTbHOCTH
TYPUCTCKUX OpraHU3alINil;

—  ITHKY JIeJIOBOTO OOIICHUS;

—  OCHOBBI JIEJIONPOHU3BOJICTBA;

—  TpaBWIa BHYTPEHHETO TPYJIOBOTO PACTIOPSIKA;
—  TpaBWIJIa IO OXPaHe TPyJa U MOXKApHOU
0€30IacCHOCTH.

IIK 2.2.

KoopauaupoBatb
pabory o
peanu3aimy 3aKasa

HaBpbiknu:

—  KOOpIUHAIUs paboThl MOApa3IeIeHHA
TyporiepaTopa, 3a/IeliCTBOBAaHHBIX B PEAIM3AIlMN 3aKa3a.
Ymenusn:

—  KOOPIMHUPOBATH PabOTy MoOapa3AcieHui
TyponepaTopa, 3aJIeiCTBOBAaHHbBIX B peau3alluy 3aKasa.
3Hanusa:

—  3akoHojarenbceTBO Poccuiickon denepannu B
cdepe TypusMa;

—  HOPMATHUBHBIEC JOKYMEHTHI, PErIaMEHTHPYIOIINE
OpraHMu3alMI0 TYPONEPATOPCKON U TypareHTCKOM
JICITEIILHOCTH,

—  ACCOPTHMMEHT U XapaKTEPUCTHKHU MPeAsiaraeMbIX
TYPUCTCKUX IPOTYKTOB;

—  IICHBI Ha TYPUCTCKUE MPOAYKTHI U OTACIbHBIC




TYPUCTCKHUE U JONOTHUTEIbHBIC YCIIYTH;

CHCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHu3aIyio paboThl C 3aIIpOCaMH TYpPHCTOB;
TpeOoBaHuUs K O()OPMIICHHUIO U YUETY 3aKa30B;
HOPSAJOK KOHTPOJIA 32 IPOXO0XKACHUEM U

BBIITIOJTHCHHEM 3aKa30B,

BUJIbI TEXHUYECKUX CPEACTB cOopa 1 00paboTKu

WH(POPMAIINH, CBSI3H U KOMMYHHKAIIHIA;

nporpaMMHOe oOecriedeHe qesTeIbHOCTH

TYPUCTCKUX OpraHU3allNi;

9THUKY JIEJIOBOTO OOIICHHUS;

OCHOBBI JIEJIONPOU3BOJICTBA;

npaBHia BHyTPEHHETO TPYJOBOTO PACTIOPSIKa;
NpaBUIIa IO OXPaHe TPy/Ja U MOXKAPHOU

0€30I1aCHOCTH.

10



2. CTPYKTYPA U COAEPKAHME JJUCHUIIJINHBI

2.1. O0beM QMCHUIIMHBI U BUAbI Y4eOHOi# padoThl

Bua y4yeoHoii padoTsl

O0beM yacoB

MaxkcumaJjibHasi yueOHasi Harpy3ka (Bcero) 124
Oobs13aTesibHAsI AYyIUTOPHAA yyeOHasi HAarpy3ka (Bcero) 100
B TOM YHUCIJIE:
TEOPETUYECKUE 3aHATHS 48
PAKTUYECKUE 3aHATHUS 52
B TOM 4uclie: B popMe MPAKTUIECKON MOATOTOBKU 52
caMocCTosITeNIbHas paboTa 12
IIPOMEXYTOYHAs aTTECTALUSA 12

IIpoMe:xxyTouHasi aTTeCcTAlUsA: B IEPBOM ceMecTpe B (hopMe dK3aMeHa
BO BTOPOM CE€MECTpe B (hopMe aTTECTAIIHH.
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2.2. TemaTu4yecKuii JIAH M COJeP:KaHUE TUCIHUIIMHBI

HaumenoBanue pasgenoB u | Coaepxxanue ydeOHOro marepuaJia (OCHOBHOe M NIPO(hecCHOHAILHO-OPHEHTHPOBaHHOe), | O0bem | ®opmupyembie
TeM J1a0OpaTOpHbIEe M NPAKTHYECKUE 3aHATHS, IPUKJIATHON MOAY/Ib (IPH HAJTMYMH) 4acoB KOMIIeTEeHII U
1 cemecTp 68
Brenenue. Coaep:xaHue yueOHOro MaTepHuaJia 2 OK 01 - OK 03,
Metononorndyeckue ocHOBBI | 1. | OOBEKT, HpeIMeT OpraHHU3alMH COBPEMEHHOTO MEXKIYHapoaHOro Ttypusma. Llens, OK 05, OK 09
3HaHUH O TYPUCTCKOH U 3a/1a4M U COJIEP>KAHNE U3YUEHUS] TUCIIUILINHBL.
SKCKYPCHOHHOM 2. | Ob6mas xapakTepUCTHKA Kypca, CBsI3b C APYTUMHU AUCHUILIIMHAMH.
ACATEIBHOCTH 3. WToru pa3BuTHsI TYpUCTUUYECKOW OTPACIU: MEXIAYHAPOAHBIA U BHYTPEHHUH TYpHU3M.
4. | CBs3b NOHATHS TYpPU3Ma C IPYTUMHU HAYYHBIMU JUCIUTIIMHAMH.
5. | Hcropus pa3ButHs Typu3Ma.
6. | DakTOphI M KPUTEPUU PA3BUTHS MEXKAYHAPOIHOIO TypHU3Ma.
7. | HampaBieHus MeXIyHApOIHOTO TypH3Ma 10 reorpadpudeckomy hakTopy.
8. | 3HayeHWe 3HAHUN, YMEHUN M HABHIKOB B OOJACTH Typu3Ma U TOCTENPHUHUMCTBA JUIS
CIICLIMAJIUCTA.
9. | NudopmannoHHbIe pecypchl B OCBOSHHH TYPUCTCKOM IeATeIbHOCTH.
10. | IIpaBoBble OCHOBaHUS TYPUCTCKOU JESITEILHOCTU B cOBpeMeHHOM Poccuu u mupe.
11. | bubaunorpadus kypca.
Paszpen 1. UuaycTpus Typusma 9
Tema 1.1. Coaep:xaHue yueOHOro MaTepuaJia 1 OK 01 - OK 03,
ConepxaHne 1 OCHOBHBIE 1. | OcHOBHBIE HOPMATUBHO-3aKOHOAATEIbHBIC aKThI C(HEpPhI TYpU3MA. OK 05, OK 09
3a/1a4¥ TYPUCTCKON 2. Knaccudukanus Typusma: TUIIBL, KATETOPUH, BUJIbI U PA3HOBUIHOCTH, (DOPMBI.
UHAYCTpUH 3 MecTo, poJib B KOMIIOHEHTHI TYPUCTCKOW MHIYCTPUHA B MUPOBOM 9KOHOMHUKE.
CoBpeMeHHBIE OIPENEIEHHs TYPUCTCKON M SKCKYPCUOHHOM 1€ATEIbHOCTH.
Tema 1.2. Copepxanue y4eOHOro MaTepuaJia 1 OK 01 - OK 05,
KoMmnoHeHTHI TypuCTCKO# TyponepelTHHr. OK 09
JeATETbHOCTH TypucTCcKuE areHTCTBa.
KoHTpareHTsl.

[ToTpeduTenu TyprnpoayKra.

dopmupoBaHue, MPOJABMKEHUE U peaIn3alusl TypIPOIyKTa.

XapakTepucTUKa TYPUCTCKOTO MPOIYKTA €r0 CoAepKaHHe.

A R Pl Bl I e

[leseBble HaIIpaBIEHUS TypU3Ma.
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Tema 1.3.

Conep:kaHue y4eOHOT0 MaTepuaJia

OK 01 - OK 03,

[lonsiTHA: TypucTCKHE 1. | XapakTepucTHKa TYypHCTCKOTO MapuipyTa: JUHEHHBIM, paguaibHbId, KOJbBLIEBOM, OK 05, OK 09
MapIuIpyThl ¥ IPOrpaMma KOMOWHHPOBAHHBIH.
00CITy)KHBAHHS TYPHCTOB 2. | XapakTepuCTHKa IIPOrpaMMbl OOCTYKUBAHHS TYPUCTOB.

3. | IIpoloKUTENBHOCTD TYpa.
4. | Buasl npeasioxkeHuil TyprnpoayKTa.
5. | Teopetnueckoe 000CHOBaHUE pa3pabOTKU TYPUCTCKOTO MPOIYKTA.

Tema 1.4. Conep:xanue y4eOHOro MaTepuaJia 1 OK 01 - OK 03,

Mesx1yHapoaHbIit 1. | MexnyHapoaHas cuctema kinaccudukanuu B chepe Typusma. OK 05, OK 09
TyPUCTCKUI OU3HEC 2. | llenn u ocHOBHBIE BIJIBI KiTaccuuKaIy B chepe MEKTyHAPOIHOTO TypH3Ma.
3. | CoumanbHO-ICUXOJOTHYECKUE (PaKTOPhI B MEKIYHAPOTHOM TYpU3ME.
IIpakTH4eckoe 3ansATHE (MPOdecCHOHATbHO-0PHEHTHPOBAHHOE COePiKAHME) 5 OK 01 - OK 05,
Xapakrepucruka typa: «Typusm Kak cucreMa IMOHATUN» OK 09,IIK 1.1 -
K 1.3, IIK 2.1,
K 2.2
Paspnen 2. Typonepatopsl Kak cy0beKThI pbIHKAa TypU3Ma 10
Tema 2.1. Coaep:xaHue yueOHOro MaTepuaJia 1 OK 01 - OK 05,
Typuctckas nearensHocts. | 1. | @opMHupoBaHKE U IPOJaKa TypHaKeTa. OK 09
Opranu3aTopsl IyTeIecTBUA | 2. | DopMBI IPOJAK.
1 JIOTOBOPHBIC OTHOWICHUS | 3. | JeATeIbHOCTh B 001aCTHU TYpU3Ma U DKCKYPCHUH.
MEXIy HUMH 4. | Cxema B3auMOJIeHCTBHS CYOBEKTOB TYPPBIHKA.
5. | TypomepaTop, TypareHT, KOHTpPAareHT M TYPHCT, UX XapaKTepUCTHKA, OCOOEHHOCTH
B3aMMOOTHOIIECHHI.

6. | ConepxaHue KOHTPAKTOB HAa TYPUCTCKUE YCIYTH.

Tema 2.2. Coaep:xaHue yueOHOro MaTepuaJia 1 OK 01 - OK 05,
[esrenpHOCTH 1. | OcoOeHHOCTH NeATEeILHOCTH ayTTOMHTOBOTO TYpOIepaTopa o OpraHu3aliuy BbIE3JHOTO OK 09
ayTrOMHIOBOTO MEX1yHaApOJHOTO TYpHU3Ma.

TyporepaTopa 1o 2. | BHemHue (hakTophl TYpOnepeUTHHTA.
Oprannsaliid BbIC3THOT'O 3. [TpesenraTrBHas (hopMa OpraHU3aIMK BBIE3THOTO MEKIYHAPOIHOTO Typa.
MEKIYHAPOAHOTO TypusMa | 4. | Penpe3enTaTuBHas opMa OpraHU3aIMK BIE3THOTO MEXAYHAPOIHOTO Typa.
Tema 2.3. Coaep:xkanue yueOHOro MaTepuaJia 1 OK 01 - OK 05,
[lopsanox opranuzanuu 1. | I'paxnancko-mpaBoBasi 6a3a o OpraHu3aIliK IOPUINYECKUX JIUIL. OK 09
JEATEILHOCTH TYPUCTCKON | 2. Pa3paboTka yupeauTenbHbIX JOKYMEHTOB IOPUINYECKUX JIUL YUPEAUTEIIbHBIA 10rOBOP
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bupmbl

Y yCTaB.

3. | Perucrpanus TypucTCKON GUPMBI.
4. | IlopsiioK JIMKBUIAIMH TYPUCTCKOHN (pUpMBI.
5. | OcobeHHOCTH MpaBlIEHHUs TYPUCTCKHM OH3HECOM.
6. | Opranu3anus TeXHOJIOTHYECKOTO Mpoliecca padoThl TYpUCTUYECKON (PUPMBI.
Tema 2.4. Copep:xkaHue y4e0HOIr0 MaTepuaJia 2 OK 01 - OK 05,
IIpaBuna ocyuiecTBiieHUs 1. | OcobeHHOCTH  TpPaXTAHCKO-TIPAaBOBBIX  OTHOUIGHWH B  OpraHu3aluu  paboThI OK 09
TypOIepaToOpCKOM TYPUCTHYECKON (PUPMBI.
aesirenbHOCTH B PO 110 2. IIpaBoBbIE yCIOBHS OCYILUECTBICHHS TYypOIEpaTOpCKou nedrenbHoctd B PD 1o
opranusalnun OpraHmM3ani MEKIYHAPOIHBIX BEIE3THBIX TYPOB.
MEXAYHAPOAHBIX BBIC3NHBIX | 3. | Equnblii  PenepanbHblii  Peectp TypomepatopoB. Ilopsnok BHecenus B Peectp
TypoB Typomneparopa.
4. | duHaHCOBOE 0OecnieueHNe OTBETCTBEHHOCTH TypoIepaTopa.
5. | TpeGoBaHuUs K TOJDKHOCTHBIM JIMIIAM TYPOIIEPAaTOPOB.
6. | Accounaiun  OObEeIUHEHHS TyponepaTopoB B  cdepe  BBIE3JHOTO  Typu3Ma
«Typromome» u  AByx ¢oHmoB: PesepBHbli, [lepcoHanbHOW OTBETCTBEHHOCTH
Typorneparopa.
IIpakTH4eckoe 3aHsATHE (MPOdQecCHOHATbHO-0PHEHTHPOBAHHOE COepPKAHME) 5 OK 01 - OK 05,
XapaKkTepUCTHUKa AEATEIBHOCTU TypoIepaTopa — OpraHu3aropa MeXIyHapOJIHOIO BBIE3IHOIO OK 09,IIK 1.1 -
Typa. -TIK 1.3, I[IK
2.1, 1IK 2.2
Paznen 3. Ocob6ennoctu popMupoOBaHHUS TYPUCTCKOT0 MPOJYKTA B MPoLecce OPraHUu3alui MeKTyHAPOIHOT 0 29
BbIE3IHOT0 TYpa
Tema 3.1. Copep:xaHue y4e0HOIr0 MaTepuaJia 1 OK 01 - OK 05,
Opranuzanus 1. | XapakTepucTuka OCHOBHBIX (OPM COTPYIHHYECTBA TypoIepaTopa € IMOCTABIIMKAMHU OK 09
MEXIyHapOIHBIX BBIE3IHBIX TYPUCTCKUX YCIIYT.
TYPOB PENPE3CHTATUBHOM XapakTepHucTUKa HHOCTPAHHBIX meet-KOMIIaHH, TOCTABIIMKOB Ha3€MHBIX YCIIYT.
(bopwmer 3. | OcoOeHHOCTH TpaKIaHCKO-TNPaBOBBIX OTHOIIEHUII B COTPYJHMYECTBE AyTTOMHIOBBIX
TypolepaTopoB ¥  HMHOCTPAHHbIX  meet-koMmaHuid.  PopMbl  OpraHu3aluu
COTPYJIHUYECTBA.
Tema 3.2. Coaep:xkanue yueOHOro MaTepuaJia 12 OK 01 - OK 05,
Opranuszanus 1. | XapakTepucTuka MOCTAaBIIMKOB IO OpPraHW3alliy TPAHCIOPTHBIX YCIYI B TypHU3ME: OK 09

MEXTyHApOAHBIX BBIE3THBIX
TYpOB IPE3EHTaTUBHOMI

BO3QYIIHBIX, HA3CMHBIX, BOOHBIX.

2. Oco0eHHOCTH I'paXaaHCKO-IIPaBOBBIX OTHOIIICHUH B COTPYAHHUYECTBE AYTTOMHI'OBBIX
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bopmbI

TypOIIEpaTOpOB C AaBUAKOMIIAHMSMH, JKEIE3HBIMM JOpPOraMH, CYJIOBJIAACIIbLIAMY,
aBTOTPAHCIIOPTHBIMU NPEIIPHUATHIMH.

XapaKTepI/ICTI/IKa MOCTAaBIIMKOB TYPUCTCKHUX YCIYI IO OpraHu3alvuu pasMCUICHUSA H
muTadus. ['ocTHHHYHEIS YCIyru.

Oco0eHHOCTH TpakJaHCKO-TIPAaBOBBIX OTHOLIEHMH B COTPYAHUYECTBE ayTTOMHIOBBIX
TypOIEpaTOpOB € MNPEANPHUATHSIMH TOCTMHMYHOM MHIYCTPUU IO OpraHU3alHU
pa3melneHus 1 nutanusi. opMel OpraHu3aluy COTPYAHUYECTBA.

XapakTepucTuKa IMOCTABIIMKOB TYPUCTCKUX YCIYT IO OpPraHHM3aldd 3KCKYPCHOHHOTO
00CITy>)KMBaHUS U COTIPOBOXKIACHUS TPYTIIIBI.

TexHonorus MOATOTOBKM M OpraHu3anuu SKckypcuil. [IpaBuna Oe3omacHocTu Mpu
MPOBEICHUHN 3KCKypcuil. KauectBo 3kckypcuidi. Ponb 3KCKypcoBoga M pyKOBOAUTENS
TPYIIIIBL.

6.

Oco0eHHOCTH TpakJaHCKO-TIPAaBOBBIX OTHOLIEHUH B COTPYAHUYECTBE ayTTOMHIOBBIX
TYypOIIEpaTOPOB U IKCKYPCUOHHBIX KOMIIaHuii. PopMbl OpraHu3anui COTPYIHUYECTBA.

IIpakTHyeckoe 3ansiTHe (IPO(PeCcCHOHATBLHO-OPHMEHTHPOBAHHOE COAEP/KAHUE) 16 OK 01 - OK 05,
1. TlomGop u oopmieHUE MAPIIPYTHON KBUTAHITUH (IJIEKTPOHHOTO OMIIeTa) Ha OCHOBHBIE OK 09, IIK 1.1 -
TPAaHCIOPTHBIE YCIYTH Typa. K 1.3, I[IK 2.1,
2. XapakTepuCTHKa COOTBETCTBUS KaTETOPUH OTeNs CepTU(UKALINU YCIIYT, UCTIONIb3YS [IK 2.2
CUCTEMY KJIacCHU(PHUKAIUH, YTBEPKICHHYIO MprKa3zoM Muncnoprrypusma Ne35 ot
25.01.2011r.
3. XapakTepucTuka SKCKYPCHOHHOM MPOrpaMMbl B 3KCIIEPUMEHTAIBHOM TYpE.
CamocrosiTesibHasi padoTa 6
IIpomeskyTOUHAS aTTeCTAIIMS 12
Bcero 3a 1 cemecTp 68
2 ceMecTp 56
Pa3nes 4. Typucrckue popMajibHOCTH 8 OK 01 - OK 05,
Tema 4.1. Copnepxxanue y4eOHOIo MmaTepuaJia 1 OK 09

[Tonuueiickue, caHUTapHBIE

[TonsaTue u 0011 XapaKTEPUCTUKA TYPUCTCKUX (popMabHOCTEH.

N TaMOXCHHBIC

XapakTepucTuKa MoIUIEHCKUX (POPMaTBbHOCTEH.

dbopmanbHOCTH

CaHuTapHbIN U 3MUJEMHOJIOTHYECKUI KOHTPOJIb.

TamoxxeHHble (HOPMaTbHOCTH.

eI

[TpaBwuia nepeMeneHus: TOBAPOB U BATIOTHI (DH3MUESCKUMH JIUIIAMH Yepe3 TAMOKCHHYIO
rpanuity PO®.

a

[IpaBuia 3anosHeHNs] TAMOXKEHHOH JEKIapalyH.
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7. | TamoxxeHHOE 0OPMIICHHE U TAMOXEHHBIH KOHTPOJIb.
Tema 4.2. Copep:xkaHue y4e0HOIr0 MaTepuaJia 1 OK 01 - OK 05,
[TacniopTHBIE U BU30BBIE 1. | BamoTHBINA KOHTPOJIb U OOMEH BaJIOTHI. OK 09
popmanbHOCTH 2. | Obumerpa>kJaHCKUE U CIICIIUATbHBIE 3arPAaHUYHbIE MACTIOPTA.
3. | IIpaBuiia 3amoyiHEeHUs 3asBJICHUS Ha MOTYYEHHE 00LIerpaXk/IaHCKOr0 3arpaHnacnopra.
4. | XapakTepuCTHKa BU3bl: NOHATHE, BUABL [IpaBuia Bu30BOro 3ampoca.
5. | Oco0eHHOCTH TPaXKTaHCKO-TIPABOBBIX OTHOIIIEHUH B COTPYAHUYECTBE TYPOTIEPATOPOB U
BU30BBIX LIEHTPOB, IOCOJICTB, KOHCYJIBCTB.
Tema 4.3. Copep:xanue y4eOHOro MaTepuaJia 2 OK 01 - OK 05,
CrpaxoBaHue u 1. | OGmiasi XxapaKTepUCTHKA CTPAXOBaHUS B TYpU3ME. OK 09
MeIUIMHCKOE obecniedenue | 2. | Bubl CTpaxoBBIX IPOrPaMM My TEIIECTBHIA.
TypUCTOB 3. HopMmatuBHBIE TOKYMEHTBI 110 CTPAXOBAHUIO B TYpU3ME.
4. | IlpaBuna 3an0JIHEHUS CTPAXOBOTO MOJIUCA.
5. | JlelcTBHs 3aCTpaXOBAHHOIO B CIIy4ae HACTYILJICHUS CTPAXOBOIO CiIydas B CTpaHe
BPEMEHHOT'O ITPEObIBAHMUSL.
6. | OcoOeHHOCTH IpaXx/1aHCKO-TIPABOBBIX OTHOIICHUH B COTPYTHHUYECTBE TypoIieparopa 1
CTPaxOBBIX KOMITAHU.
IIpakTH4eckoe 3ansATHE (MPOdeCcCHOHATBHO-OPHEHTHPOBAHHOE COeP/KAHME) 4 OK 01 - OK 05,
[TpaBuna opopMieHuss JOKyMEHTOB MPHU BBHITTOJTHEHUH TYPUCTCKUX (HOPMATBHOCTEH: OK09,IIK 1.1 -
MacropTa, BU3bl, TAMOXXEHHOMN JCKJIapaIiy, MoJIMca 00s3aTeIbHOT0 METUITHHCKOTO IIK 1.3, IIK 2.1,
CTpaxOBaHHUs 11K 2.2
Paznen 5. XapakTepucTHKa TYPUCTCKOr0 NPOAYKTA U MPABWJIA €ro NPOJABHKEHHS HA PbIHKE 14
Tema 5.1. Copep:xaHue y4e0HOI0 MaTepuaJia 2 OK 01 - OK 05,
Typuctckuii npoykT 1. | Obwmas xapakTepuCTHKa TYPUCTCKOIO MIPOIAYKTA. OK 09
2. | )Ku3HEHHBII LUK TYPUCTCKOTO MPOTYKTA.
3. | ACCOPTUMEHT TYypIPOIYKTOB.
4. | llenooOpa3oBaHKe U KaJbKYJISLHS TYPUCTCKUX YCIIYT.
Tema 5.2. Copnepxxanue yueOHOIro MmaTepuaJia 2 OK 01 - OK 05,
MeTtonsl ctumynupoBanus | 1. | MeToapl CTUMYJIMPOBAHMS CIPOCA TYPIPOLYKTA. OK 09
crpoca: MpOABUKCHUC 2. JInuHbIe TpOAAXKH.
TypHpOAYKTa Ha PbIHKE 3. | Pexnama B chepe mpoaBHKeHHS TypHpoaykTa. OCHOBHBIE BUBI PEKIAMbI B TYPUCTCKOM
JIEATEIbHOCTH.
4. | IlpaBuna u TpeOGOBaHMA K IPOBEACHUIO PEKJIAMHON KaMITaHUH.
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5. | DopMHpPOBaHNE COBITOBON CETH.

Tema 5.3. Copep:xkaHue y4e0HOIr0 MaTepuaJia 2 OK 01 - OK 05,
TexHonorus 1 [IpaBusa mpoeKTHUPOBaHUSI TYpa. OK 09
POEKTUPOBAHUS Typa 2 [TonsiTHE TypUCTCKUI MapUIPYT U TYPHUCTCKAsl MPOTrpaMma.
3. | Pa3paboTka TypuCTCKOro MapuipyTa.
4 [IpaBuna popMupoBaHus Typa U IPOrpaMMbl 0OCITY>KUBAHHUS.
5. | Ouenka 3xoHOMUYecKoi 3¢ (heKTUBHOCTH Typa
IIpakTH4eckoe 3ansATHE (MPOdeCcCHOHATBHO-OPHEHTHPOBAHHOE COeP/KAHME) 8 OK 01 - OK 05,
1. dopmupoBaHHE TYPUCTCKOTO MPOAYKTA (TEXHOJIOTHUS OPTaHU3AIIUN MEXIYHAPOIHOTO OK09,IIK 1.1 -
BBIE3JHOIO TYpa). IIK 1.3, IIK 2.1,
2. OcHoBHBIC TpaBmWiIa IpoekTupoBanus Typa. CoctaBnenue [Iporpammbl 00CTyKUBaHH K 2.2
TYpPHUCTOB.
Pazgen 6. Opranu3zanuum 00Cay;KMBAHUS TYPUCTOB 8
Tema 6.1. Coaepixkanue yueOHOro MaTepuasa 2 OK 01 - OK 05,
[ToaroroBka TypHCTCKOTO 1. | Kynprypa o0cayKuBaHHUs TYpHUCTOB. OK 09
NIPOAYKTA K peaIn3alun 2. | ®opMBbl B CTUITK OOCTY>KMBAHUSI.
3. | Crparerusi u MEHEJUKMEHT OOCITYKUBaHMUS.
4. | IIpodeccnonannzm COTpyaHUKA TYpHUPMEL.
5. | UudopMupoBaHHOCTH U TIPABO BBIOOpA KIMEHTA Typ(HUPMBL.
6. | HpaBcTBeHHbIE M MICUXOJOTHYECKHE ACTIEKTHI OOIICHUS C KIMEHTAMHU.
7. | IlporpaMMHBIN TypH3M KaKk OCHOBA 00CITY)KHBaHUS TYPHUCTOB.
Tema 6.2. Conep:xanue y4eOHOro MaTepuaJia 2 OK 01 - OK 05,
IIportece mpomaxu 1. | TexHOIOTHs OPraHU3AIMH TIPOLIECCA TIPOIAKH TYPUCTCKOTO MPOIAYKTa KIUCHTY. OK 09
TYPUCTCKOT'O IIDOJIYKTa 2. | Typucrckas AOKyMEHTalUs: 10T0BOp, TYPIyTEBKA, Bayydep.
KJTHCHTY 3. | I'paxknaHckas OTBETCTBEHHOCTh TYPOIIEPATOPOB MEpel TYPUCTAMH.
4. | PaccMoTpeHue mpeTeH3uil, 3aMeyanuii 1 xainoo.
5. | 3amuTa npaB TypUCTa U UHTEPECOB (HUPMBI.
IIpakTH4eckoe 3ansATHE (MPOdeCcCHOHATBHO-OPHEHTHPOBAHHOE COAeP/KAHME) 4 OK 01 - OK 05,
[IpaBuna peanuzauuu Typa. [loaroroBka 10KyMEHTOB K peajiu3alluy Typa: I0roBop, OK09,IIK 1.1 -
TypILyTEBKA, Baydep IIK 1.3, IIK 2.1,
1K 2.2
Paznen 7. Typucrckue pecypcbl 3apyoekbst 20
Tema 7.1. Copep:xaHue y4e0HOI0 MaTepuaJia 2 OK 01 - OK 05,
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XapaKkTepUCTHKA MOHATHUS IleneBbie HanpaBICHUs TypU3Ma.

TYpPUCTCKHE PECYPChI ["eorpaduyeckue HanpaBiIeHHsI MEKIYHAPOTHOTO BBIE3THOTO TypU3Ma.

Typuctckue pecypcbl 3apy0ekbst U MX XapaKTePUCTHKA.

AW [—

OOBEKT KyIbTYPHOTO Hacienus. Bupl, TUIIbI, KATETOpUU

OK 09

Tema 7.2. Coaep:xkanue yueOHOro MaTepuasia 8 OK 01 - OK 05,
XapakTepucTHKa 1. | XapakreprcTrKa TYPUCTCKUX PETHOHOB EBpOTIBHL. OK 09
3apyOekKHBIX TYPHCTCKHX 2. | XapakrepucTuka TypuCcTCKUX perioHoB CeBepHoii u FOxHOM AMepHKu.
PErHOHOB IO 3. | XapakTepucTuKa TYpUCTCKUX PErHOHOB A(QpPUKH.
reorpaguyeckomy $paktopy | 4 | XapaxrepucTika TYpHCTCKHX PETHOHOB A3HH.
5. | XapakTepuCcTHKa TYPUCTCKUX perHoHOB ABcTpasiud 1 OKeaHuu.
IpakTnueckoe 3ansitue (MpPo¢ecCHOHATBLHO-OPUEHTUPOBAHHOE CO/IEPKAHUE) 10 OK 01 - OK 05,
1. Amnanu3 CTpaHOBEIYECKOTO PEKPEAlMOHHOTO MOTEHIINANIa TEPPUTOPHATHBHOTO KOMIUIEKCA OK 09, IIK 1.1 -
Y ONPEJIEIUTh NOPAHOHHBIE Pa3Inyus, CIEHUATN3AlINIO, [IEJIEBOE HAIIPABIECHUE TypU3Ma U K 1.3, I[IK 2.1,
KYJIbTYPHBIE LIEHTPBI, U3y4aeMOU TEPPUTOPHUHU. [IK 2.2
2. Pa3paboTka MeXIyHapOIHOTO Typa
CamocTtosiTeibHast padoTa 6
IIpomexyTOYHAs aTTECTANMA
Bcero 3a II cemectp 56

TemaTnka caMoCTOsITEILHON PadoThI
1. BemmonHeHne TBOpuUecKoro 3aganus no teme: « TypusM kak crnenuduueckas Gopma MexayHaApOAHON TOPTOBIH YCIyTaMm»
IIpencrasnsiemMblii pe3yabTaT aHAJIA3A!
1) TlucbMmeHHBI aHATU3 TYPUCTHUECKOT0 MOTEHIIMAIa PETHOHA C PEKOMEHIALIUsIMU 110 CO3AaHMIO TYPIPOIYKTa.
2) VYcTHas npe3eHTalus COCTaBIEHHOI0 MapuIpyTa ¢ Mpe3eHTauen
2. Pabota ¢ nHPOPMAIIMOHHBIMH UCTOYHHUKAMH IO TeMe: «MeXIyHapoJHOE PEryJINPOBAHUE TypU3May.
[Lnan:
1) Cucrema perynupoBaHusi TYpu3Ma U XapaKTEPUCTUKU €€ JIEMEHTOB.
2) MexxayHapoaHble TYPUCTCKUE OpraHu3aliu: Kiaccu(uKaus, eI U NPUHIHUIIBL JesITeTbHOCTH.
3) Bcemupnas typuctckas opranuzanus (BTO): nenu co3nanus, CTpyKTypa, OCHOBHBIC HAIPABIICHUS JIEATEILHOCTH.
4) MexnyHapoaHble TOKYMEHTHI, HAIIPABJICHHbBIE HA pA3BUTHE TypU3Ma.
5) MexayHapoiHble JOKYMEHTBI, peTJaMeHTUPYIOIINE B3aMMOOTHOIICHHS CyObEKTOB MEXTyHAPOIHOTO TypHU3Ma.
6) MupoBOii OIIBIT TOCYTAPCTBEHHOI'O PETYJINPOBAaHUS TypU3Ma.
3. Pabora ¢ uHpOpMallMOHHBIMU UCTOYHUKAMU 10 TeMe: «CocTosiHUEe, MPOOIeMbl U TEHACHIIMU Pa3BUTHUSL MEXIyHAPOJIHOTO
TypusMma B POy.
[Inan:
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1) Ucrtopus pa3Butus typusma B PO.
2) Typuctcko-pekpeanionapie 30HbI P®. CocTosiHuE COBPEMEHHON MaTepuaIbHO-TEXHUYECKONH 0aszbl Typu3Ma M
TYPUCTCKOIN HHPPACTPYKTYPHI.
3) Brie3gHOM TypHCTCKUI MOTOK: JUHAMHUKA, CTPaHbI IPUTSHKEHUS TypUCTOB U3 PO, TeHIeHnH.
4) Bpe3qHol TYpHCTCKUM MOTOK: AMHAMHUKA, (PAaKTOPBI, TOPMO3AILINE POCT BHE3JHOIO MOTOKA, CTPAHbI — IOCTABIIUKH
MHOCTPaHHBIX TYPUCTOB, HaUOOJIee MOIMYJIIPHbIE MECTa MOCEIICHUH.
5) OcHoBHBIE TPOOIEMBI TYPUCTCKOTO phIHKA PD.
4. Pabora ¢ nH(DOpMAITMOHHBIMH UCTOYHUKAaMH 110 TeMe: «CoaepkaHnue TypUCTCKUX (POpMaTbHOCTEMN.
5. PaboTa mo moAroToBKe Mpe3eHTAlMOHHBIX MaTepuanoB 1o Teme: «[IpaBuna pa3pa®oTku mporpaMmbl 0OCTYKHBAHUS B
TypU3Me»
6. PedepatuBnas pabora no reme: « Typpupma Kak 5JKOHOMUYECKAsI CUCTEMAY.
[Inan:
1) Typuctuueckas pupma Kak «OTKpPBITast CUCTEMAy, MAKPO- M MHUKPOCpPea TYPPUPMEL.
2) OcoOEHHOCTH ¥ MPHUHIIUIIBI TYPUCTCKOTO MapKETHHTA.
3) Iopsinok co3naHus U rocy1apCTBEHHON PErUCTpalii TYPUCTCKON (PUPMBI.
4) OcoOeHHOCTH JCIONPOU3BOICTBA B TYPUCTUUYECKON hupme.
5) OcHoBHBIE HaIIpaBIEHHs CIIOIB30BaHus ceTu HTepHeT B Typdupme.
7. UccnenoBatenbckas padbora mo teme: «Pa3zpaboTka mporpaMMbl Typay
1) Ompenenenue M XapaKTepUCTUKAa OOBEKTa MyTEIIECTBHH M OOOCHOBAHWE BUAA Typa, BKIOYAs XapaKTEPHCTUKY
(akTOpOB, ONMpeAeAIOUMX aTTPAKTUBHOCTh PETMOHA, €T0 TYPUCTKO-IKCKYPCUOHHBIA MOTEHIMA.
2) OO0ocHOBaHHE U XapaKTEPUCTHUKA LIETIEBOTO CETMEHTA CIIPOCa Ha IaHHBIA BH]I Typa:
*  CEerMEHTHpPOBAHHME pPbIHKA CIpoca MO reorpaduyeckuM U COLMAIbHO-IeMOrpadUuecKuM KpUTEPHsIM, BBIICICHUE
LIEJIEBOM ay IUTOPUU TPY A,
*  XapaKTepUCTHKA IIEJIEBOM TIPyNMbl MO OMpPEIEICHUI0 BO3MOXXHBIX MOTHBOB M OCOOEHHOCTEH MOTPEeOUTEIbCKOrO
MIOBEJICHHUS;
*  JaNbHEMIee cerMeHTUpoBaHue u auddepeHnuanus cyopsliHKa crpoca (1o KpUTEPUsSIM CE30HHOCTH, TI0 CPEACTBAM
pasMeleHus, Mo JIUTEILHOCTH TYPIIOE3/KH, M0 (OpMe OpraHM3alMy IMOE3JKH, MO HCIOJIb30BAaHHIO TPAHCIIOPTHBIX
CPENCTB, 10 UCTOYHHUKAM (PMHAHCUPOBAHUSA);
*  OIpeJeleHHE NOTEHLMANIa CErMEHTa TYPUCTCKOTO CIIPOCa.
3) Pa3pabotka 0o0mieli KOHIIETIINH Typa:
*  OIpeleseHue BUIO0B, ((OPM H FJIEMEHTOB TYPIPOIYKTa;
*  pa3paboTka BepOaJbHOW MOJAETH TYPUCTCKOTO MPOIYKTa C OMUCAHUEM MOTPEOUTENBCKIX KaUYeCTB BXOISAIINX B HETO
YCIIyT;
*  ONpelelieHHe KpPUTEPUEB U CIOCOOOB TO3ULMOHUPOBAHUS Typa (BBISIBICHHE TEX €ro CBOWCTB, KOTOpBIE
o0ecreynBaOT MPEBOCXOJICTBO €ro  MOTPEOUTENCKUX XapPaKTEPUCTUK U KYJIBTYPHO-CTAaTYCHBIX CBOWCTB HaJ

19




AHAJIOTUYHBIMU NPOAYKTAMU KOHKypeHTOB).

[IpuMepHBIil TEMBI TOKJIA/I0B:

e R

PernonanbpHble MEXyHapOAHbBIE OPTaHU3ALIMN OTPACIIEBOTIO XapaKTepa: BUbI, LIEIHN JEATEIbHOCTH.
CnenunammsupoBanabie yupexaeHuss OOH u chepbr MmexxayHapoITHOTO TypHu3Ma, KOTOPBIE OHU PETYIIUPYIOT.
JloxymMeHT AKaIyJabKO U €ro pojib B Pa3BUTHH MEXIYHAPOIHOTO PETYIUPOBAHUS TYpPU3MA.

4.0co0eHHOCTH TOCYAAPCTBEHHOTO PETyJIMPOBAHUS CTPaHbI (10 BHIOOPY).

Typucrckuit norenuuan Poccun.

[Tpo6ieMbl IpuBJIeUEHUS UHBECTHUIINI B TYPUCTCKYIO OTPACIb.

@3 «O06 ocHOBaX TYPHCTCKOM AESTETLHOCTH» O TIpaBaxX M 00s3aHHOCTSIX TYPUCTA.

®3 «O06 0CHOBaX TypPUCTHUECKOU JIeATETLHOCTH B PD)» 1 ero 3HaueHue A1 pa3BUTHS Typu3Ma.

OcHosHble nonoxeHus npoekra @3 «O TypusMe U TypUCTCKONW UHAYCTPUMY.

OcHOBHBIE OJXObI U 3TAIbl CETMEHTALIMH TYPUCTCKOTO PhIHKA.

. Pexnamubie Bo3aMoxkHOCTH MIHTEpHET 1 0COOEHHOCTH MX UCTIOJIB30BaHUSI B COBPEMEHHOM TYypPUCTCKOM OM3HEce.
. I'maBHBIE TPOOIEMBI OpraHU3anuy U paObOTHI aTEHTCKHUX CETEH.
. CoBpeMeHHOE HCIOIb30BaHNE U OCOOCHHOCTH TYPHUCTUYECKUX OPEHIOB.

ConeprkaHue U CTPYKTypa KaTajiora Typoreparopa

Bcero

124
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3. YCJIOBHUA PEAJIM3ALIMU ITPOI'PAMMBI IUCHUITINHBI

3.1. TpeOGoBaHusI K MUHIMAJILHOMY MaTepPHAIbHO-TEXHUYECKOMY 00ecIe4eHHI0

Peanum3zanus nuctuminabl TpeOyeT Hanuus KaOnHeTa Mpo()ecCHOHABHBIX TUCIIUILIHH.

YyeOHoe oOopyaoBaHue: paboume Mecta oOydarommxcs, padbodee MeECTO MpenoaBaTes,
MapKepHasi JOCKa.

VY4eOHO-HarIAgHbIE 1TOCOOMS: HOPMATHUBHBIE JIOKYMEHTBI, KOMILJIEKTHl Y4eOHO-HAIJISAIHBIX U
METOAMYECKUX TTOCOOUH, CTEHIBI, TTAKATHI

TexHuueckue cpeacTBa: HOYTOYKM C BBIXOJIOM B ceTb VIHTepHET, MEepeHOCHOW MpPOEKTOp,
MarHuTo(oH, ayIMOKOJIOHKHU, SKPaH.

3.2. UudopmanuonHoe odecrieyenmne
ITepeyens pexoMeHayeMbIX y4eOHBbIX H31aHuil, MHTepHeT-pecypcoB, NONOJHUTEIbHOM
JIUTEPaTyphl.

OcHoBHasi JiUTepaTypa:
1. barmacapsu B.D. Hctopus typusma: yueOHoe mocobue / B.D. barmacapsu, W.b. Opros,
A.Jl. Tlomos. - M: UH®PA-M, 2023. - 190 c. - (Cpennee npodeccronansHoe odbpazoBanue). - ISBN
978-5-16-013952-4. - Tekct: snexkrponnsiid. - URL: https://znanium.com/catalog/product/1891925 —
PexxnMm noctymna: 1o noarnucke.
2. Teorpapus Ttypusma. lLlentpanpnas EBpoma: yueOHHMK JUIsl CpeiHEro mnpogecCHOHaIbLHOIO
obpazoBanusi / mox HaywyHou penakmuenn FO.JL. Kywxens. — M.: HOpair, 2023. — 517 c. -
(ITpodeccuonanbHoe obpazoBanue). - ISBN 978-5-534-09981-2. - Tekcr: 31eKTpOHHBIA //
Oo6pazoBatenpHas wiargopma FOpaiit [caiiT]. - URL: https://urait.ru/bcode/516597.
3. MoxaeBa H.I'. Typuctckue pecypcsl Poccun: mpaktukym / H.I'. MoxaeBa. - M: ®OPYM:
NH®PA-M, 2023. - 112 c. - (Cpennee npodeccronansuoe oopazoanue). - ISBN 978-5-00091-560-8.
- Texkct: snextponHsni. - URL: https://znanium.com/catalog/product/1986564 (mara oOpaieHus:
09.01.2024). — Pexxum gocTymna: 1o MoArucKe.

JlonoJIHUTeIbHAS JTUTepaTypa:
1. bonpmanuk I1.B. Typucrckoe crpanoBenenue: yuebHoe mnocobue / I1.B. Bompmanuk. - M.:
NHOPA-M, 2024. - 241 c. + [lon. matepuansl [DnekTpoHHbIN pecypc]. - (Cpeanee npodeccruoHanbHOe
oOpa3oBaHue). - ISBN  978-5-16-016923-1. - Tekcer: JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2107426 — Pexum goctyna: 1o moJmuckKe.
2. Teorpapus mns Kojuiemkeill: ydyeOHMK M TPAKTUKYM IS CpPEeIHEero mnpogeccrOoHaIbHOIo
obpazopanus / A.B. Komomuen [u ap.]; mon penakmueit A.B. Komomuiinia, A.A. Cadonosa. - 3-¢ u3s.,
nepepad. u pom. — M.: FOpaiit, 2023. - 362 c. - (IlpodeccuonansHoe obpazoBanue). - ISBN 978-5-534-
16137-3. - Tekct: onektponnbii // OOpazoBarensHas mmiatdgopma FOpait [caiit]. - URL:
https://urait.ru/bcode/530520.
3. Hyposuu A.Il. Opranuzanus typusma: yue6noe nocodue / A.Il. lyposuu. - Munck: PUIIO, 2020.
- 295 c. // URL: https://znanium.com/catalog/product/1214836 — Pexxum noctymna: o HOJMHCKE.
4. UsmueBa O.B. Ilpuponnsie Typuctckue pecypcbl Mupa: ydyeOHuk / O.B. UBnuesa,
A.B. IlImbiTkOBa; FOxHBIN denepanbHblil yHUBepcUTeT. - PoctoB-Ha-/lony; Taranpor: W3natenbcTBO
O>xHOTO beneparbHOTO YHUBEPCUTETA, 2018. - 246 C. /l URL:
https://new.znanium.com/catalog/product/1021666 — Pexum goctyna: no noamnucke.
5. Tlepmux E.H. TepputopmanpHOe IJIaHUPOBAHHUE: YUYEOHHK IS CpPeAHETO MpodhecCHOHATHLHOTO
ooOpazoBanuss / E.H.Ilepumk. - 2-e wu3p., ucmp. m gon. — M.: IOpaiir, 2023. - 362c. -
(ITpodbeccronansnoe  oOpazoBanue). - ISBN 978-5-534-13504-6. Tekct: dN€KTpOHHBIA  //
Ob6pazoBatenbHas miatrdgopma FOpaiit [caiit]. - URL: https://urait.ru/bcode/519568.
4. Cko6enbupiHa A.C. TexHoa0rus U Opranu3anus HHGOPMaMOHHO-3KCKYPCUOHHON J1€ATENbHOCTH:
y4eOHUK [Tl cpenHero npodeccuoHanbHoro oopazosanus / A.C. Ckobenbipina, A.IL HlapyxuH. - 4-¢
u3., nepepad. u gom. — M.: FOpaiit, 2023. - 251 c. - (Ilpodeccuonansuoe oopazoBanue). - ISBN 978-5-
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534-18077-0. - Tekct: snexTpoHHbI // OOpazoBarenbHas miaatgopma FOpaiit [caiit]. - URL:
https://urait.ru/bcode/534234.
6. Xpucros T.T. 'eorpadust Typusma: yuyeOHUK AJs1 CpeaHEro NMpodeccHoHaIbHOro oOpa3oBaHus /
T.T. Xpucros. — M.: FOpaiit, 2023. - 273 c. - (Ilpodeccuonansuoe obpazoBanue). - ISBN 978-5-534-
14059-0. - Tekct: nsnextpoHHbIi // OOpa3oBarenbHas miatgopma FOpaiit [caiit]. - URL:
https://urait.ru/bcode/519826.

IIpogeccuonanbHbie 02361 JaHHBIX U MHGOPMalMOHHBbIE pecypcebl ceTn UHTEepHeT:
Accoumanus typorneparopos B Poccuu http://www.atorus.ru
Bce o typusme. Typuctudeckas 6ubimoteka. http://tourlib.net
Nudopmannonnoe arenTcTBo Typundo http://tourinfo.ru
OdunmanpHpIil caiT MUHHCTEpCTBA CIIOpTa, TypH3Ma W MOJOIEKHOW TMONMTHKU Poccuiickoin
@eﬂepaunﬂ http://minstm.gov.ru
5. Odunuaneheiii caiit @PenepasbHOrO areHTCTBa MO TypusMy MuHcnoprrypusMa Poccun
http://www.russiatourism.ru
6. Tonkoctu Typusma http://tourlib.net
7.  ®enepanbHoe AreHTcTBO 10 Typusmy Poctypusm http://www.russiatourism.ru
8. Dnextponnas oubnuorexa PI'TY https:/liber.rsuh.ru/ru
9. Dnextponnslii pecype: IbC «3nannym» http://znanium.com
10. Dnextponnsiii pecypc: IbC «Opaitt» https://urait.ru

BN
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4. KOHTPOJIb 1 OHEHKA PE3YJIbBTATOB OCBOEHUA JUCIUIIJIMHbI

KOHTpOJIb N OIEHKA PE3YJIbTATOB OCYHICCTBIACTCA MPEIIOJAABATEIIEM B IIPOLUECCE IMTPOBCIACHUA

TEOPETUYECKUX U TMPAKTUYECKUX 3aHATUH, a TakKe 3aHATUH B (QopMe MPaKTUYECKOW MOATOTOBKH,
HalpaBJICHHBIX Ha (POPMHUPOBAHNE OOIUX KOMIIETEHIIHIA:

Oo6mas/npodeccuoHaTbHAS KOMIIETEHIIUSA

T oneHOYHBIX MePONPUATHI

OK 01 Bsi6upats criocoObl peneHus 3aaau
pohecCHOHALHOM NesTEIIbHOCTH
NPUMEHHUTEIBHO K Pa3IMYHBbIM KOHTEKCTaM

OK 02 Hcnonp30BaTh COBPEMEHHBIE CPEICTBA
MIOWCKA, aHAJIM3a U MHTEPIpEeTaluu
UHpOpPMaLIUHU, U UHPOPMALIMOHHBIE TEXHOJIOTHH
JUIs BBITIOJIHEHMS 3314 IPO(peCcCHOHATbHOMN
JESATEIIBHOCTH

OK 03 ILtanupoBaTh 1 peaan30BbIBATH
coOcTBeHHOE MPpo(eccCHOHAIbHOE U TMYHOCTHOE
pa3BUTHE, IPEATPUHUMATEIHCKYIO
JESITENIbHOCTH B MPOQecCHOHANBHOM cdepe,
HCIIOJTb30BATh 3HAHUS TI0 TTPABOBOM U
(buHAHCOBOM TPAMOTHOCTH B Pa3IMYHBIX
YKU3HECHHBIX CUTYaIUIX

OK 04 3¢ddexTuBHO B3aUMOACHCTBOBATh U
paboTaTh B KOJUIEKTHBE U KOMaH/IE

OK 05 OcymuiecTBiATh YCTHYIO U TUCBMEHHYO
KOMMYHHUKAITUIO Ha TOCYJaPCTBEHHOM SI3BIKE
Poccuiickoii denepanuu ¢ yuetom
0COOEHHOCTEHN COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 09 TTomb30BaThCst MpohecCHOHATEHON
JOKYMEHTaluel Ha TOCYAapCTBEHHOM U
HHOCTPAHHOM S3bIKax

[IK 1.1 [imanupoBaTh TEKYIIYIO AESITEIbHOCTD
COTPYJIHUKOB CIIyK0 MpeaNpUsITHI Typu3Ma U
TOCTCIIPUUMCTBA

[1K 1.2 Opranu3oBbIBaTh TEKYIIYIO
JIEATETLHOCTh COTPYTHUKOB CITYXKO
MPEANPUIATUN TypU3Ma U TOCTEIPUUMCTBA

I1IK 1.3 KoopauHupoBaTh 1 KOHTPOIUPOBATH
JeSITeIbHOCTh COTPYJHUKOB CITY>KO
MPEANPUATHA TypU3Ma U TOCTEIIPUUMCTBA

1K 2.1 Odopmisats 1 06pabaThIBaTh 3aKa3bl
KJIICHTOB

Y CTHBIE M TUCBMEHHBIE OIIPOCHI,
[IpakTuueckue padboThI,
KontpomnbHbie paboTsl,

TectupoBanue

YCTHBIE  OTBET  cTylneHTa 1o  Ouieram
CamocTosTenbHas padbora,

ATtTecTranus,

OK3amMeH

I1K 2.2 KoopauaupoBath padboTy 110
peanmu3anuy 3aKasa
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